
We’re here for our MetLife VADIP members impacted by
the recent Western U.S. Wildfires.

Veterans and CHAMPVA members in affected areas who need assistance with their 
VADIP dental benefits can contact MetLife Dental Customer Service at 
1-888-310-1681 or submit an inquiry through MyBenefits by logging in and selecting
the “Contact Us Now” option. MyBenefits can also help members locate a
participating dentist if access to dental care has been impacted by this emergency.

Like most group benefits programs, benefit programs offered by MetLife and its affiliates contain certain exclusions, exceptions, waiting 
periods, reductions, limitations and terms for keeping them in force. You may be financially responsible for copayments, deductibles, or 
any other amounts in excess of those MetLife is required to pay for covered services as described in your dental certificate and/or 
policy. Please contact MetLife or view the VADIP Plan Summary for cost and complete details.
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